Host/Housekeeper

Mission Aviation Fellowship (MAF), a Christian nonprofit organization founded in 1945, is seeking people who share our
desire to see isolated people changed by the love of Christ. MAF operates globally, with its headquarters located in
Nampa, Idaho. MAF's core values are: we follow Jesus, we serve together, we commit to a higher standard, and we value
each other. This position is a vital part in serving together to bring help, hope, and healing through aviation.

A Brief Overview
To provide hospitality and housekeeping services in the MAF housing units as an essential part of the work of MAF
so that the Gospel is proclaimed and God's Kingdom is extended.

This position requires an active commitment to the mission, values, and doctrinal stance of MAF. In the course of
performing job duties, the employee will act in a manner that is Christ-honoring as well as Christ-like, demonstrating a
personal Christian faith and witness in all interpersonal interactions. In addition, the employee must be willing to assist
with other projects and duties as assigned by their manager.

Essential Duties
e General Cleaning
o Vacuums, launders, cleans windows, and general household cleaning of temporary housing units
o Performs deep house or carpet cleaning
o Hospitality
o Provides quality, interactive, personal assistance to guests including answering questions, and assisting
them in getting settled into guest housing
o Maintains a welcoming environment for guests
e Oversees Condition of Housing Units
o Reports maintenance items to their supervisor or Base Ops
o Checks playground for safety issues and reports them to their supervisor
o Conducts a thorough review of the housing unit after each guest's departure and completes final
housekeeping tasks to ensure the unit is fully prepared for the next guest.
e Maintains Inventory of Housing Units
o Monitors condition of linens, informing their supervisor if replacements are needed.
o Procures required supplies, such as food, cleaning supplies, and replacement items for each unit, as
needed

Qualifications
e High School Diploma/GED preferred or an equivalent combination of education and experience.
e 1 vyear of experience with cleaning preferred.

Competencies
e Customer Orientation - quickly and effectively solves customer problems
e Customer Orientation - is dedicated to meeting the expectations and requirements of internal and external
customers
e Fostering Innovation - develops better, faster, or less expensive ways to do things
e Thoroughness - monitors the quality of work
e  Personal Credibility - able to handle paperwork and petty cash in an ethical manner
e |Initiative - identifying what needs to be done and takes action before being asked or the situation requires it
e Fostering Teamwork - works cooperatively with others

Physical Requirements
e Frequently lifting, carrying, pushing, and pulling up to 30 Ibs.
e Frequently standing and walking
e QOccasionally sitting, balancing, stooping, kneeling, and crouching.



Starting Pay Range
$12.05 to $14.06

MAF is committed to paying our team members competitively to the industry market and to being a market leader in
benefits and work/life balance programs. Consistent with our value...” We commit to a high standard,” MAF's Total
Rewards Philosophy is designed to maintain and improve our market competitiveness in the NGO sector to attract and
retain our most critical resource - our people.

MAF is committed to creating and maintaining a work environment free from any form of unlawful discrimination or
harassment. As a faith-based religious organization pursuant to the Civil Rights Act of 1964, Section 702 (42 USC @2000e),
MATF has the right to and does solely hire candidates who agree with our Statement of Faith and agree to abide by our
Standards of Conduct.

MATF expects all MAF staff to comply with its Safeguarding Policy. This includes proper moral and ethical conduct towards
all children and vulnerable adults, in all circumstances and in all relationships. In addition, all MAF staff have a
responsibility to seek to prevent any form of abuse, to raise any ongoing concerns, and to report any harm, abuse, or
neglect to children or vulnerable adults, discovered or reasonably suspected. Violations of this policy will be subject to
corrective action up to and including termination of employment.

MAF seeks to create a workplace that is intentional about Kingdom Inspired Diversity. Our commitment to our employees
extends to their opportunities for personal and professional growth and development. We will make reasonable
accommodation for qualified individuals with known disabilities, unless doing so would result in undue hardship to the
organization.



